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Achieve all that with our professional consulting services.

Get into the profitable high-end plumbing market and learn how to install and service
European plumbing products like:

Increased Productivity -
Technicians no longer waste valuable time researching installation or repair procedures and/or buying
needed spare parts. Additional trips are virtually eliminated in the service department. Higher profit for the
company.

More Profit -
Open your business to the increasing opportunities of the very profitable high-end plumbing market. As a
“European Plumbing Specialist” you are able to perform the requested services and your profits will go up.

Professional Appearance -
Your technicians won’t say  “I’m not familiar with this European product”. Your company appears more pro-
fessional and does not lose the customer to the competition.

Enhanced Customer Loyalty - 
Customers will perceive you and your service technicians as true professionals who take advantage of up-
to-date methods to provide the greatest service and value for their dollar. 

Professional Consulting Services from GPM  Plumbing - 
We are offering several one day, on-site seminars. We will train your technicians on the products, and how
to properly install and/or service them. After taking this seminar(s) the attendees are able to perform a time
efficient and highly profitable service on these high-end European Faucets and Fixtures. These are the
most comprehensive seminars about European Faucets and Fixtures available.The seminars are offered
to plumbing contractors, general contractors and engineering departments (of hotels and condominiums).
We will offer the specified seminar(s) on-site for one or more days. We also present a "metric tool list" and
a “common spare parts list”. Our seminars are advanced and require basic plumbing knowledge. 
These seminars are intended for trade professionals only!
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Professional Consulting Services from GPM  Plumbing

Installation Seminar(s) for European Faucets and Fixtures.
We will train your technicians on all current faucets and/or fixtures offered by each manufacturer (single-hole, wide-set,
roman-tub, exposed- and concealed wall faucets/thermostats for lavatory, bar, kitchen, tub and shower as well as wall-hung
toilets, bidets and the required carrier units). This seminar(s) include the rough-in and trim-set installation as well as the
calibration procedures of thermostats and the installation of extensions. Each one day seminar covers one manufacturer
(Dornbracht, Vola, Grohe, Jado, KWC, HansGrohe, Duravit and Geberit). You will get an in-depth training of the proper
installation procedures for the specified Manufacturer(s). 
Fees: One day Seminar/Manufacturer $2950.00 for up to 4 technicians. Each additional technician (max. 20) is $750.00.
Each additional Seminar/Manufacturer $2450.00 (must be on consecutive days).

Service & Repair Seminar(s) for European Faucets and Fixtures.
We will train your technicians on all current faucets and/or fixtures offered by each manufacturer (single-hole, wide-set,
roman-tub, exposed- and concealed wall faucets/thermostats for lavatory, bar, kitchen, tub and shower as well as wall-hung
toilets, bidets and the required carrier units). Your technicians will learn how to identify the problems and causes of mal-
functions and/or wrong installations and how to repair them. Each one day seminar covers all the service and repair pro-
cedures of one manufacturer (Dornbracht, Vola, Grohe, Jado, KWC/Hansa, HansGrohe, Duravit and Geberit).You will get
a metric tool list and a common spare parts list to increase your productivity. These are the most comprehensive service
and repair seminars about European Faucet and Fixtures available. After taking this seminar(s) the attendees are able to
perform a time efficient and highly profitable service on these high-end European Faucets and Fixtures.   
Fees: One day Seminar/Manufacturer $2950.00 for up to 4 technicians. Each additional technician (max. 20) is $750.00.
Each additional Seminar/Manufacturer $2450.00 (must be on consecutive days).

Of course you can combine installation and service & repair seminars for greater savings (i.e. Dornbracht installation
seminar and Dornbracht service & repair seminar = two days for only $5400.00. You save $500.00!)

Service and Repair Seminar for European Faucets and Fixtures(Product Specific) for Engineering Dept.
This seminar covers the service & repair procedures of the installed European faucets and fixtures on the property
(Dornbracht, Vola, Grohe, Jado, KWC/Hansa, HansGrohe, Duravit and Geberit). You will get an in-depth training of the
proper trouble-shooting procedures for the installed products. You also get a metric tool list and a common spare parts list
to increase your productivity and to prevent inconvenience to your residents or guests. This seminar is specially designed
for engineering departments of hotels and high-rise buildings which deal only with specific European products. 
This is a one day on-site seminar. 
Fees: $2950.00  for up to 4 technicians, each additional technician (max. 20) is $750.00.

Important Terms
1. We do not sell partial days.
2. Don’t see anything you need? We can create custom courses for you. Please let us know what you would like and we
1. will create an outline for your approval.
3. A seminar day generally runs from 8:00 to 4:00 PM with four 15 minute breaks and one 30 minute lunch break.
4. In order to secure a firm date, we require a 50% down payment of the total consulting fee. The balance is due on the 
3. day of the seminar, before the seminar starts. If you need to cancel the event, you will forfeit your deposit. 
5. All our travel and living expenses are included in our fees.
6. Seminars are offered nationwide.
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